
 
 

ADDING EXTERNAL ACCOUNTS & NICKNAMING 
 

1. Once logged in, select “Transfers” from the navigation bar on the left, and 
then select “Add External Accounts.” 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

2. Complete Step #1, by filling out the form, including your account number, account type and 
routing number.  

 



 
 

3. Once this information has been entered, click on the “Continue” button. Two micro deposits will 
be generated and sent to your external account (typically within 5 business days). Once you 
have received the amounts of your micro deposits, you’ll log back in and navigate to the same 
location, and click on the link that says “Please click here to enter the amounts and activate your 
external account.” 

 

 

4. You will enter the amounts at that time and complete the process. 
 

 

 

 

 

 

 

 



 
 

5. If you selected “Funds Transfer,” you will be directed to the Transfer screen. If you selected 
“Close,” you will be directed back to the home screen. 

 

 

 

6. At that time you may choose to nickname your accounts, by 
selecting the “Settings,” and “Account Preferences” tabs in the 
navigation bar. 

 

 

 

 

 

 

 

 

 

7. Click on the account in which you’d like to 
change the name (or nickname) differently. 
Details regarding that particualr account will 
expand. 

 

 

 

 
 

8. Select the pencil icon and type your 
selected nickname for that account, and 
click the check mark to the right to save 
your changes. 


