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MEMBER LOGIN INSTRUCTIONS
(FOR CURRENT ONLINE/MOBILE BANKING MEMBERS)

DESKTOP:

1. Visit IMCU.COM and click on the “Login” Button

PERSONAL BUSINESS

ACCOUNTS LENDING

2. Enter your “Login ID”, which is your
current NetTeller username.

3. Enter your current NetTeller
password and select “Log In”

INBIANA © oinToday M apply For & Loan

Members c;ed" uﬂjﬂn 90 Find A Location e Pay a Loan with Ca

PLANNING SERVICES CONNECT
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Login ID

Password

Remember me

Forgot your password?

Forgot Login

Consumer Enroliment | Business Enrollment

Comact Us Locations | Privacy Policy
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4, Select a contact Option to receive a Secure If any of the targets on this list are incorrect, please contact us for assistance. You will also
Access Code either by Email, Text Message, or
Voice Call

be able to manage these targets after login by going to Security Preferences under Settings X
and choosing the Secure Delivery option.

INDIANA —

5. You will receive a unique, single use 6-digit Membe’s Gred" Union

code within seconds. If you do not see a
current or valid contact option, contact
Member Services at 800.556.9268.

Please select a target:

I'have a Secure Access Code

Call me : (XXX) XXX-7562
Text me : (XXX) XXX-7562

Back

6. Enter the Secure Access Code and click Secure Access Codes are temporary, one time use codes and are active for 15 minutes
”SU bm itn after they have been requested. If you haven't yet received your code, please contact us x
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Enter your Secure Access Code

4548933

Ba[k m
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7. You will be prompted to enter a new password.
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Please set your new password!

@ Password Requirements:

Must be between & and 99 characters
Must contain at least 1 number

Must contain a minimum of 1 lower

case characters

Must contain a minimum of 1 upper

case characters

Must contain a minimum of 1

special characters.

Password may not contain the following
characters <>&.

May not be the same as last 5 passwords.
May not be the same as current password

Current Password
New Password

Confirm New Password

If any information displayed here is incorrect, please complete the login process and go to
“ ” . . . Manage Contact Info under Settings to request an update be made.
8. A “read only” profile will appear showing your

current information. Click “Submit Profile” at
the bottom of the page. IND’ANA —
Members Credit Union

Please contact us if any infermation displayed here is incorrect.

Prefix (optional)  First Name (opticnal)

Middle Name (opticnal)

Last Name (ogtional) Suffix {opticnal)

Email Address (ogtional)

Address 1 (optional)

Address 2 (optional)

Country (optional)
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9. On your first login, you will be presented with a First Time Login Disclaimer which you will need
to review and select “I Accept.” If you select “I do not accept,” the account will be locked out.
Should this happen, please contact Member Services at 800.556.9268.

" INDIANA ——
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Disclaimers

FIRST TIME LOGON DISCLAIMER

Indiana Members Credit Union

Consumer Digital Banking Agreement

The following trms and condltions ("Agreement”) govern the manner n which Indiana Members Credit Union (“IMCU, “w’, “us’, “our”) will provide the Digital Banking Services as described harein to you, & member of
IMEU (“you”, “your).

1. GENERAL TERMS

a Pslation to Osfier Agresments. This A G A Diselasures [ Agreement’) olthe A
reference. Your it and thi t tobe readas ane. the In the event of any the As £ and this A Lt
Mvebersip Agrewmoaut wil contral usless staed otberwis n his Agreesaent. Your use of e Services may ab be afectd by otSer st <greemments betrea; s fo yoir depost, can, craclit care, and ot izked
accounts, When you link accounts to the Servicea. this does not change the agreements you already have with ws on those accounts. For eximple, when you use the Strvices ta accrss & credis account, you do so wnider the
terans and condions e gve you i the agreement And dliclosures (ot the credi ccsust. You shoLld revin those gresmients (r any applicabie account fes. for imitationt o0 the nusber of ransfers you can make
and for other restrictions, which might impact your use of an account with the Services. Additionally, each account will be subject to the terms or ascreen: g Services. the nubes
and regulaticns ofany fusds transfor system. and all applicable state and federal L In addition to this A L Y00 e b b gt b dnd et wil
may farsish b you (0 connection with #ither the Services. ar products which may be accessed via the Services.

©.  Definitgns.
L “Basiness D day, except Sanurdays, Sundays, and federal holidsys.

h atber written requirements az wo

i “Device” means a celllar telep similar deviee ento which you have dewnloaded software provided by us for the purpose of permalsting Molslle Banking. & Device™
I also a coflular telephons or similar wireless communication device that is capable of conducting Banking transactions at our Mobile Banking site through text (-SM57) messaging Wireless
Application Protocol (“WAP). or other products that we select or approve. Your wireless carrier may assess you fees for data or text messaging services. Please consult your plan or provider for
details.

Digital . of the "Services” services, andall services gital Banking. g bt not Emited te: {is Déposit. P17, Pay
by Card, can:sup Bl Pa. anc allotber services offsed parsunt to the padil ofthis Agreement.

b “Mabile Banking® means the Digital Banking Sérvices accessible from the Device you have registered with us for Mobile Banking.

Whenevor usad In this Agroement and unless the context requires a differsnt meaning, capitalizad terms used hersin not othorwise exprossly defined, shall have the meanings assigned ta such
terms in the Membership Agreement.

INDIANA
Members
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Services. This consent covers sach mnmrynmmnl pmmn.nrurﬂnwnmr lnlyou IFB“‘ME own. Ilsa.ldmlnlsln or access nm. the Dulnl nwnnz Semm either now o
Login + product and/or service to which this cansent applies, you agree that we may provide you with any notice in electronic format, and that we may discontinne sending paper notices to you, unless and until you
withdraw your cansont as described below. We may alzs use slectronic signatures and obtain them fram you a8 part of our tramsaction with you.

Oisclaimers Beceiving Notices Electranically; Notices will be delivered electronically to the email that you have provided to us. We your acceptance of as your of receipt of . We may
abvays, in our sole discretion, provide yoi with any Notice in paper form, even if you huve chiasen to receive it ebectronically.
FIRST TIME LOGON DISCLAIMER

Papar Copies, You have the option to recelve paper cop nothoes and quest sald paper coph i a1(317) 7884 (BO0) 556-9268. There is no fee for requesting a paper copy

Wislaging Yous Contact Informatian, 1 yous etecirenic contact information, such as vour emall, should change you wust petify us of the change. You may update yous. mrvrmaxlwn withus amuma Digital Banking Services,
or at any branch, You understand and agres that Notices sent to the email address or other slectronic contact tat we bave on Ble at the tme it vwas delivered will be consid o yoi,

Electronic Natices, ¥ou your consent to at any time by calling us at (317) 7BB.0366 or [BOO) 556-9268 or by providing us written notice of your intention
to withdran at PO. Box 47769, Indianapolis. 1N #6247, There are no fees assoclated with withdrawing consent, however, your access 10, and use of, anline services may be terminated at our discretion. Any withdrawal
of your consent will be effective only after we huve had & rexsonable perfod of time to act upon your withdrawal. Any withdrawal of your consent to recelve electronic communications will ot affect the legal validiny,
enforceability and binding effect of any Notice you recelved. electronic . lefore the withdrawal of .

Haztware 204, Seftviape Bequireents. In order to access. view, and retain electranic Notices that we make avallable to you, you must have:
. Personal computers. tablets. smartphoses. and any other supported Devices

. Intermiet browser that suppests . an.:.nmpnn-.

. clent ol on pour hard & ather data storageurit

. E-mallaccouat with as laternes sesvice provider aod e-mall software

. 4 Internes P receiving. accessing. displ  elther printing or received viaa p e-maltor by access to our Web site.

By clicking the “Accopt” button, you ar also agreding to the tarws and conditions herein and you are acknowledging that you have read the Electronde Notica Disclosure and Consent Agreement carefully and provide
YOur consent to receive Notices in electrenic form. You also vou ¥ou can access Natices using the hardware and software described above and that you have an active
emall account from which you are able 10 print or save Notices as that term s defined in the Electounic Notice Disclasirs and Consest Agresmunt herein. You are also confirming that you are authorfzed to, and do,
conseat on behalf of all sther account ewners named o your sccount, product or service, sublect to apglicable law,

1 luave read andl agree to the termns and concitions of this Agreement.

TR - |

10. You will be logged in and directed to the home page of Digital Banking where your current
accounts will display.
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INDIANA — Good Afternoon, First Last
Members Credit Union 2
Click an account tile to view details and transaction history. X
Home Transfer Money Now >
Home @
Messages
Transactions # Financial Tools

Take the werk out of staying on top of your finances.
Apply For A Loan

Transfers
There are no accounts available for display at this time.

Payments

ErlEmbes $7  Link Account

View your balance and history from other banks and credit unions.

Services

Branches

Settings

Live Chat

Log Off
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MOBILE:
1. Update the IMCU Mobile App
2. Enter your “Login ID”, which is your current NetTeller username. INBIANA =——1
3. Enter your current NetTeller password and select “Log In” Members Credit Union

Login ID

Password

Remember me

Forgot your password?

Face ID Passcode
ogin ner Enrollment
55 Enrollment ctlUs

Privacy

If any of the targets =
. . contact us for o will also be able to
4. Select a contact option to receive a Secure Access Code manage these targets after login by going to Security
either by Emall, Text Message, or Voice Call. You will receive references under Settings and choosing the Secure
a unique, single use 6-digit code within seconds. If you do
not see a current or valid contact option, contact Member

Services at 800.556.9268. INDIANA —

Members Credit Union

Please select a target:

| have a Secure Access Code

Call me : (XXX) XXX-7562

Text me : (XXX) XXX-7562
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5. Enter the Secure Access Code and click “Submit”

6. You will be prompted to enter a new password.

INDIANA —
Members Credit Union

Please set your new password:

@ Password Requirements:

Must be between & and 99 characters
Must contain at least 1 number

Must contain a minimum of 1 lower
case characters.

Must contain a minimum of 1 upper
case characters.

Must contain a minimum of 1

special characters.

Password may not contain the following
characters <=&.

May not be the same as last

5 passwords.

May not be the same as

current password

Current Password

New Password

Confirm New Password
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7. A “read only” profile will appear showing your current
information. Click “Submit Profile” at the bottom of the

page.

8. Onyour first login, you will be presented with a
First Time Login Disclaimer which you will need to
review and select “I Accept”. If you select “l do
not accept”, the account will be locked out.
Should this happen, please contact Member
Services at 800.556.9268.

Middle Name (optional)

Last Name (optional)

Email Address (opticnal)

Address 1 (optional)

Address 2 (optional)

Country (optional)

splayed here is incorrect, please complete the login process and go to
Manage Contact Info under Settings to request an update be made.
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Please contact us if any information displayed here is incorrect.

Prefix (optional)  First Name (optional)

Suffix (optional)

“lick here for a PDF version of the

losure

Indiana Members
Credit Union

Consumer Digital
Banking Agreement

The following terms and conditions (“Agreement™)
govern the manner in which Indiana Members Credit
Union (“IMCU?, “we”, “us”, “our™) will provide the
Digital Banking Scrvices as described hercin to you, a
member of TMCU (*“you™, “your”)

1. GENERAL TERMS

a.  Relation to Other Agreements. This

A t suppl your M
Agreement and Disclosures

Agreement”). All provisions of the

ip Agreement are i
herein by reference. Your Membership
Agreement and this Agreement are intended to
be read as complementary to one another. In
the event of any incensistency between the
Membership Agreement and this Agreement,
the Membership Agreement will control

..o e o DY

. Operating system and Internet connection
capable of receiving, accessing, displaying, and cither
printing or storing electronic communications received
via a plain text-formatted e-mail or by access to our Web

site.

Authorization

Electronic Notice Disclosure and Consent Agreement
Authorization
By clicking the “Accept” butten, you are also

agreeing (o the terms and conditions herein and you
are acknowledging that you have read the Electronic
Notice Disclosure and Consent Agreement carefully
and provide your consent to receive Notices in
electronic form. You also acknowledge that you are
reasonably demonstrating that you can access Notices
using the hardware and software described above and
that you have an active email account from which you
are able to print or save Notices as that term is
defined in the Electronic Notice Disclosure and
Consent Agreement herein. You are also confirming
that you are authorized to, and do, consent on behall”
of all other account owners named on your account,
product or service, subject to applicable law.

I have read and agree 1o the terms and cenditions of
this Agreement.

| Do Not Accept




INDIANA —=

Members Credit Union

9. You will be logged in and directed to the home page of
Digital Banking where your current accounts will display.
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Good Afternoon, First

# Financial Tools

Take the work out of staying on top of your finances.

Get Started

There are no accounts available for display at this time.

¢& Link Account
View your balance and history from other banks and
credil Lrions.

Gt Starmed




