
 
 

MEMBER LOGIN INSTRUCTIONS  
(FOR CURRENT ONLINE/MOBILE BANKING MEMBERS) 

 
 
DESKTOP: 
 

1. Visit IMCU.COM and click on the “Login” Button 
 

 
 

 

 

 

 

 

2. Enter your “Login ID”, which is your 
current NetTeller username. 
 

3. Enter your current NetTeller 
password and select “Log In” 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

4. Select a contact option to receive a Secure 
Access Code either by Email, Text Message, or 
Voice Call 
 
 

5. You will receive a unique, single use 6-digit 
code within seconds. If you do not see a 
current or valid contact option, contact 
Member Services at 800.556.9268. 

 

 

 

 

 

 

 
6. Enter the Secure Access Code and click 

“Submit” 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 

7. You will be prompted to enter a new password.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

8. A “read only” profile will appear showing your  
current information. Click “Submit Profile” at  
the bottom of the page.  

 

 

 

 

 

 

 

 

 
 



 
 

9. On your first login, you will be presented with a First Time Login Disclaimer which you will need 
to review and select “I Accept.” If you select “I do not accept,” the account will be locked out. 
Should this happen, please contact Member Services at 800.556.9268.   
 

 

 
 
 

10. You will be logged in and directed to the home page of Digital Banking where your current 
accounts will display. 



 
 

 

 

 



 
 
MOBILE: 

1. Update the IMCU Mobile App 
2. Enter your “Login ID”, which is your current NetTeller username. 
3. Enter your current NetTeller password and select “Log In” 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

4. Select a contact option to receive a Secure Access Code 
either by Email, Text Message, or Voice Call.  You will receive 
a unique, single use 6-digit code within seconds. If you do 
not see a current or valid contact option, contact Member 
Services at 800.556.9268. 

 

 

 

 

 

 

 



 
 

5. Enter the Secure Access Code and click “Submit” 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

6. You will be prompted to enter a new password.   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 

7. A “read only” profile will appear showing your current 
information. Click “Submit Profile” at the bottom of the 
page.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

8. On your first login, you will be presented with a 
First Time Login Disclaimer which you will need to 
review and select “I Accept”. If you select “I do 
not accept”, the account will be locked out. 
Should this happen, please contact Member 
Services at 800.556.9268.  

 
 
 
 
 
 
 
 
 



 
 

9. You will be logged in and directed to the home page of 
Digital Banking where your current accounts will display. 

 
 
 
 
 


