FREQUENTLY ASKED QUESTIONS (FAQs)
Your experience as an IMCU Member:
We are confident that you will enjoy excellent service and competitive products as a member of Indiana
Members Credit Union (IMCU). We understand that you may have questions. Please review the
Frequently Asked Questions (FAQs) below and contact us if you have additional questions.
Why did the Members Choice FCU (MCFCU) board of directors vote to merge with IMCU?
The merger benefits the members, employees, and communities of both credit unions. MCFCU and
IMCU share a focus of providing consumers with resources to make confident decisions and plans for
their financial future. MCFCU is pleased to have found a partner in IMCU that will continue to provide
you with this level of commitment and support. IMCU is poised for growth; and the geographic location
of the branches aligns with IMCU’s growth plans. The teams at both MCFCU and IMCU are committed
to ensuring this transition results in added value for you, our member.
Who is IMCU and where are they located?
IMCU has over 139,000 members, 400+ full-time employees and 30 full service branch locations across
Indiana. The credit union’s purpose is to support the communities it serves with a focus on “helping
people.” This means IMCU accepts that every member is an individual with a unique situation; not just a
number or credit score. For a complete list of IMCU Branches visit IMCU.COM. MCFCU branches also
will remain open. In lieu of shared branching, which will no longer be available post-merger, please
visit any IMCU Branch starting June 1, 2021.
What are the biggest benefits of merging with IMCU?
IMCU’s rates, services, and branches are three of the biggest benefits. IMCU’s financial services mirror
those offered by larger financial institutions, but most decisions are made locally, at the branch level. In
addition to the MCFCU branches, IMCU offers 30 other branches to serve in central & southern Indiana.
ABOUT THE PEOPLE:
What will happen to the current staff?
IMCU intends to maintain the same friendly staff you have come to know and trust in the merged
branches. Some responsibilities may be refined.
ABOUT MY ACCOUNTS:
How will this affect my rates and service charges/fees?
Until June 1, 2021, the rates and fees will remain the same. Beginning June 1, 2021, the rates and fees
will convert to IMCU’s structure. The timing for rate changes varies according to the product or service.
Further information will be communicated closer to the June 1, 2021 conversion date. Learn more about
IMCU’s products and services at IMCU.COM.

